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Customs release 
letter( after 
shipping )

Sealed Customs 
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Importation approval 

( before shipping )
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customs
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No

If not fulfilling 
requirements

Return back to the 
company to fulfill the 

required amendments

Workflow for Cosmetics importation Department ( before shipping )  

Yes

Refusal

submit request  

The head  of 
department 

performs the first 
revision 

No

Return back to the 
company to fulfill the 

required amendments

Yes

The file is checked 
thoroughly by the 

specialist pharmacist

The manager 
performs the final 
revision and grants 
the initial approval 

The general 
manager grants the 

final approval
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submit request  
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No

Return back to the 
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required amendments

Yes

The manager
Issue the official 

custom release letter

The file is checked 
thoroughly by the 

specialist pharmacist

Final customs 
release letter

sealed customs 
release letter

Successful examination by EDA 
Pharmacists in ports 


