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Factory or company 
requests for releasing 
under custody RM or 
PM invoice content

Type of 
imported 

invoice 
content

Raw Materials

EDA inspector 
complies the 

data on the RM 
with the data  in 
the invoice and 

COA   (RM 
name, origin, 

batch#, expiry, 
quantity)

Yes

NO

Packaging Materials

EDA inspector 
complies the 

data on the PM 
with the data  in 

the invoice 
(PM name, , 

quantity) and 
artwork (if 

printed)

NO

YES

Flagging RM in case of 
any deviation, and is 
unflagged once this 

deviation is corrected

Flagging PM in case of 
any deviation, and is 
unflagged once this 

deviation is corrected

Release of 
RM and can 
be sampled 
to be tested 
at CADC labs

Release of 
PM
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Sampling of  RM (if 
necessary) to be tested at 

CADC labs
and can be used in 

production

CADC 
conformity

YesNo

CADC appeal 
submission

CADC 
appeal 

acceptance

No

Destructing remaining quantity of non conformed RM with 
sampling at least 3 consecutive batches of RM and can’t be 

used in production or circulated till CADC  conformity is 
issued. All FPs that were produced from this nonconformed
RM batch are officially recalled from market and destructed. 

Other FP batches produced from this RM can’t be freely 
circulated in market till at least 1 CADC conformity is issued 

Yes Resample 
RM

CADC 
conformity

Release of the 2 
sealed RM sample 
sets, with handing 
CADC conformity 
letter to company

Yes

No
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