
 

  

 

 أجندة       

ورشة عمل للتعريف بكيفية التعامل مع خطابات الإستكمالات والإستفسارات ودراسة الحالات أثناء عملية التحليل 

 والمعايرة )المفتاح لتوكيد جودة النتائج ودقتها(

Workshop on Request to Resolution, Dealing with requests, queries and investigation 

of throughout sample analysis process and Calibration (The Key to Accuracy and As-

suring the Quality of Results) 
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Duration Date Speaker Topic 

09:30-10:00 a.m.  Registration 

10:00-10:30 a.m.   

8/10/2025 

Dr. Mai Basha  

 Missing items Management :From Request to 

Resolution 

Optimizing the handling of Missing Items Requests 

10:30-11:10 a.m.  Dr. Sara Omar 
Causes of missing items requests in microbiological 

testing Special consideration: Suitability test  

11:10-11:50 a.m.  Dr. Sara Hashem Challenges in dealing with OOS test results and 

sample non-compliance 11:50-12:30 p.m.  Dr. Ghada Ghorab 

12:30-01:00 p.m.   Break 

01:00-01:40 p.m.  

8/10/2025 

Dr. Elshaymaa Aboubakr Calibration: Introduction and Compliance to Quality 

Standards  Dr. Nancy Nagy 

02:20-01:40 p.m.  Dr. Mariam Mohamed Calibration:Sustainability and precision    

Dr. Lamis Ashraf 
Calibration of balances, HPLC equipment and  UV-

VIS spectrophotometer  
03:30-02:20 p.m. Dr. Nora Nabil  

Dr. Mariam Ezzat 


